Visiting the South West office

The address of the office is:

Third Floor
St Thomas Court
Thomas Lane (NOT St Thomas Lane)
Bristol
BS1 6JG

The emergency telephone number for the Bristol office is: 0845 300 6200 then ask to speak to one
of the Assistants in the South West office.

Entrance to St Thomas Court

Arts Council England offices are part of a building which is accessed via an intercom.

Press button ‘8’ followed by ‘enter’, then ‘call’ to speak to someone who can ‘buzz you in’. Then
take the lift or stairs to the third floor. Turn left and press the door buzzer, and someone will let you
in.

If you are unable to use the intercom system, please arrange to meet your contact at Arts Council
England outside the building. It is also a good idea to exchange mobile phone numbers in case
you need to change the arrangements.
The office is best accessed from Redcliffe Street, rather than St Thomas Street, as the
pedestrianized road past the Seven Stars pub is cobbled, and blocked by pub tables and posts.

______
……….

Quickest route from the station to the office
Wheelchair accessible route

Bus stop on route 2 and route 51
There is a taxi rank at Temple Meads station.

For details of public transport in Bristol see:
Bus tracker – app details
www.thetrainline.com

1. Taxi drop off and collect point
2. There are covered cycle racks opposite the County Court on Thomas Lane.
There are double yellow lines the length of Thomas Lane. Blue Badge holders may park
against these for a maximum of 3 hours.
There is on-street metered parking in Redcliffe Street for a maximum of 2 hours.
The office has one allocated car park space which may be booked in
advance. Please ask your Arts Council contact if it is available when setting
up your meeting.

